IIPABUJIA 1 ITPUHIUIIBI IOBEJEHUSA CTPAXOBBIX ATEHTOB

1. OBIIME IMOJOXXEHUA

Hacrosmume [IpaBuia W NPUHOWOBI TOBEACHUS CTPaxoBHIX areHToB (manee «IIpaBMiaa») CTaHOBATCS HEOTHEMJIEMOW YacTHIO
ATEHTCKOTrO JIOTOBOpa U SABJISIFOTCS 00sI3aTEIBHBIMU JIJIsl UCTIONHEHUS [IpuHImIanoM, AreHToM, eciii B ATCHTCKOM JIOTOBOPE TPSMO
yKa3bIBACTCsI HA IPUMEHEHUE TakuX [IpaBuil u/viii OHU MPUIIOKEHBI K ATCHTCKOMY JIOTOBOPY.

2. TPABUJIA 1 ITPUHIUIIBI TIOBEJEHUA ATEHTOB

BusHec rpymmbl koMmaHuii, B coctaB KoTopoi Bxoaut [Ipuanmnait, B ToMm gucie 1 OO0 CK «Anbsac Kuzapy (namee «[IpuHmunany),
CTPOUTCS Ha JOBEPUH €€ KIMEHTOB, aKIINOHEPOB, COTPYAHUKOB M OOIECTBEHHOCTH. Takoe 10BEpHE B CYIIECTBEHHONW MEpE 3aBHUCHUT OT
JIMYHOTO TTOBEJCHUS M KBATU(HUKAIK COTPYIHUKOB U areHToB [IpuHimmnana (qanee « AreHThI»). B cBsi3u ¢ TeM, 9TO ATEHTHI SBISIOTCA
minoM [lpuHnMnana Ui MHJUIMOHOB KIHMEHTOB M B HEJNOM co3iaroT MMHK [IpmHnmnana, IlpuHumman paspabotan HacTosmine
[IpaBma. [IpaBuna npeacTaBiIsIOT COO0H MUHAMAIBHBIE CTAHAAPTHI [UI BCeX ATEHTOB C IIETIBIO:

e  TOAJEp)KaHMA YCIEHIHOTO M yCTOWYMBOTO POCTa MPOJaK CTPaXOBhIX MpoaykToB [IpuHnnmnana;

e  [PENOTBPAIICHHS CUTYaIMH, KOTOPbIE MOTYT ITOCTaBUTh MMUUK [IpHHIIMIANA IO Yyrpo3y.
3. OCHOBHBIE INPUHLUIIBI

HNnenTndukanusa — nepe HayajaoM Ipolecca NpoJaku ATeHT NMpeACTaBIseTCs U yTOUHseT, 4To oH sBiagercss Arenrom OOO CK
«AnbsHC XKU3HBY.
VYBaxenne — ATEHT Bcerja JOJDKEH BECTH ce0sl YBaKUTEIBHO 10 OTHOIIEHMIO K KJIIMEHTaM M Ou3Hec-mapTHepam [lpuHimmnana, a
HUMEHHO:

e  VUuTHIBaTh MOXKETAHUS U HHTEPECH KIMEHTA IIPH IPEIOCTaBICHUN KOHCYIbTAINH.

L4 Iloaumats WHAWBUAYAJIbHBIC HOTpe6HOCTI/I KJIMCHTA B CTPAXOBAHUU.

e bpITh JOCTYmHBIM Uit oOpaiieHust 1o JIoObIM BOIpOCaM M HpoOJieMaM JI0 M TOCHe MPOJaKH CTPaxOBBIX MPOJIYKTOB
ITpunnunana.

e  OneHNBaTh NOTPEOUTETHCKHE BO3MOXKHOCTH KIIMEHTA HA OCHOBE MPEIOCTaBICHHOI UM HH)OPMAIIKH.

Hepuckpumunanusi — ATEHT HE BIOpPaBe OCYIUECTBIIATh JUCKPUMHHALUIO MOTEHIMATBbHBIX KIHMEHTOB IO IMPH3HAKY BO3pacCTa,
HETPYAOCIIOCOOHOCTH, HAIIMOHATHHOCTH, MOJA, PAaChl, IOJUTHYECKUX B3MUIAAOB, PEIUTHO3HBIX YOEXKICHHUH WIM CEKCyaJIbHOU
OpUEHTALUH.
B cnydae, ecnm KIMEHT He NMOHHMAET MOPSAAKA M YCIOBHHM NPENOCTABICHHS CTPAXOBOTO MPOTYKTa HIIM MMEET OTPaHUYECHHBIE
YMCTBEHHBIC CIIOCOOHOCTH, HEOOXOIMMO COONIONaTh COOTBETCTBYIOUIMH MOPSOOK, TO €CTh MPHUIVIACHTH YINOJIHOMOYEHHOTO
MPEeACTaBUTENS] KIIMEHTA IPUCYTCTBOBATD IPH MOJIITMCAHUHU JOTOBOPA CTPAXOBAHMUS U OJOOPHUTH MPHUHATOE KJIMEHTOM PELICHHE.
Knnenrckuii cepBuc — AreHT Jo/bKeH oOecneunBaTh KiueHTaM W [IpuHumnany mnpodeccHoHa bHBIH, 3(QEKTUBHBIM,
MOCTIEIOBATENbHBI U HEMPEPBIBHBIN CepBUC. ATEHT JOJDKEH BBIIOIHATH OOS3aHHOCTH, NMPEIyCMOTPEHHBIE 3aKOHOAATEIECTBOM H
ATEHTCKHUM JIOTOBOPOM.
ATeHT 10oiDKeH 00J1a1aTh JOCTaTOYHBIMH 3HAHUSAMH O CTPaXOBBIX MPOAyKTax [IpuHIMIIANA M IPUHIUIAX CTPAXOBaHUs, YTOOBI UMETh
BO3MO>KHOCTH ITPEOCTaBUTh KJIHMEHTY KBAJH(PHUIMPOBAHHYIO TIOMOIIH
C YYETOM €ro NnoTpeOHOCTEH:

e 3HaTh U MOHMMATh CTPAXOBbIE MPOAYKTHI [IpuHIMIANA.

e Jlocemarh oOyd4aromue Kypchl, peryiisipHO OpraHH3yeMble CTPaxoBBIM cOOOMIeCTBOM M [IpMHIMIANOM Uil MOBBIICHUS
HaBBIKOB Y 3HAHUI arcHTOB.

o Hpe,E[OCTaBH)ITI) PEKOMECHAAINU TOJIBKO IO TEM BOIIpOCaM, IO KOTOPBIM OH/OHa YIIOJTHOMOYEHBI U UMCIOT HeO6XOI[I/IMyIO
KBaIM(UKALIUIO.

o HaXOI[I/ITI) WM pEKOMCHJIOBATH APYTrUX COCUATINCTOB, €CJIN Yy ar€HTa HC XBaTa€T ONbITa UJIN 3HAHUM.
B nmpouecce nmpoaakKu:

e UHbopMupoBaTh KIHUEHTA O BCEX XapaKTEPUCTHKAX TPOMYKTa, C TONHBIM YKa3aHHUEM HMCIOIINXCS OTPaHWYCHUH WU
uckiroueHnin. OOBSICHATH, KaKAe PUCKH MOKPHIBAIOTCS CTPAXOBBIM JOTOBOPOM (TIOJIMCOM), a 32 KAKUE PHCKH KIHEHT HECET
OTBETCTBEHHOCTH caM. [Ipeiaras mpoayKThl ¢ HHBECTHIIMOHHOW COCTAaBIIAIONICH, OOBICHUTH MOPSIOK YJacTHs KIUCHTa B
WHBECTHIIMOHHOM JIOXOJIe U puckaX. [Ipy HEOOXOUMOCTH CPaBHUTH XapaKTEPUCTHKH MPOAYKTOB [IpHHIMIIANA ¢ TESKYIIHM
CTPaxOBBIM TOKPBITHEM KIHWEHTa, YTOOBl yOEAWTHCS, YTO KJIMEHT TOHWMAaeT Pa3HHUIly B CBOMCTBAaX, MPEUMYIIECTBAX W
CTOMMOCTH.

e lcrmonp30BaTh TOJIBKO MAapKETHHTOBBIE Marepuaibl, omoOpeHHble [lpuHimmainom. He BHOCHTH Kakue OBl TO HH OBUIO
M3MEHCHHS B MOJYyYCeHHBIC MaTepuansl. [IpuHIUIAaIOM pa3paboTaHBl BCe MapKETHHTOBBIC MaTepHaNbl, HCOOXOIUMBIC LIS
MIPE3CHTAIMH IPOTYyKTa KIHEeHTY. HeoO0X0qiMMO MpenoCcTaBisITh KIMSHTY MaTepHaibl, COCTaBJICHHBIC HA UX POIHOM SI3BIKE.

e He wucmons30BaTh arpecCHBHBbIE TEXHUKH MPOAAX, YTOOBl CKJIOHUTH KIHWEHTA K TIOKYIKe NpOAYKTOB [IpuHIMmana.
HeobxommuMo aTh KIMEHTY BpeMs IPOaHATM3UPOBATh U MIOHATH HH()OPMAITHIO.

e 3ampemnraercs npearaTh KIMSHTY BO3HATPAK/ICHUE B KAU€CTBE MOTHBAIIMH 32 MTOKYTIKY MOJIMCA CTPaXOBAHMS.

e 3ampemaercs GpanbcuUIIMPOBATH KAKOH-THO0 TOKYMEHT WK (popmy, 0hOPMIISTH JOKYMEHTBI CTPaXOBaHUs «PETPOAKTHBHON
natoiiy. Madopmanms B sx3emiusipe [IpuHInnana qomKHA MOJHOCTHIO COBMAATh ¢ MH(OpPMAaIMel B AK3eMILISIPE KIIMEHTA.

e Tlocne npogaxu:



HpeZ[OCTaBI/ITL KIIMCHTY U HpI/IHIII/IHaJ'Iy I/IH(l)OpMaIII/IIO 0 3aK/IF0YCHHBIX J0Tr0OBOpax (HOHI/IC&X) CTpaxOBaHUsA U BCC
H€06X0,HI/IMI)I€ JAOKYMCHTbBI B MAKCUMAaJIbHO KOpOTKI/Iﬁ WJn B Hpe,HYCMOTpCHHLIﬁ AreHTCcKUM A0TOBOPOM CPOK.

Jo0pocoBecTHOCTD:

ATCHT He TOJKEH 3JIOYNOTPEOIATh MOJIOBOM MPHHAIICIKHOCTHIO KIIMEHTA, €0 HEOMBITHOCTBIO, HEJIOCTATKOM 00pa30BaHus,
MOJIOJTOCTBIO, HEUCKYIIIEHHOCTHIO, OTCYTCTBHEM JICTIOBOTO OTIBITA MIIH CIIA0BIM 3JOPOBBEM.

ATEHT He JOJDKEH He3aKOHHO HCIIONB30BaTh WH(POPMAINIO, IIOIYIEHHYIO B Iporecce padoThl, B COOCTBEHHBIX WHTEPECax.
Wnudopmanus, morydeHHas B Iporecce MpodheCcCHOHATHFHOTO B3aNMOACHCTBHS, SBISIETCS] KOHOUACHITHATEHOH.

ATEHT J0oJDKeH coelicTBoBaTh [IpuHIMIIANY B COOMIOICHUH MTPUHITUIIOB «3HAH CBOETO KIIMEHTa» B IEIIX MPOTHUBOJCHCTBUSA
Jleranu3anui (OTMBIBAHMIO) TOXO/IOB, IOTYYEHHBIX MMPECTYITHBIM MyTeM U (PMHAHCUPOBAHHIO TEPPOPHU3MA, U MPEIOTBPALIAT
rcnonp3oBanue [IpuHnunmana ajst 5Tux uesei.

ATCeHT JIOJDKEH JICHCTBOBATH B COOTBETCTBUH C MOJIOKCHUSIMH HacTOSIUX [IpaBri1 MOBEICHHS areHTOB, TPCOOBAHUAMH 3aKOHA
Y TpaBUJIaMH CTpaxoBaHus. Eciiu AreHTy CTaHOBUTCSI U3BECTHO O HEHAJUIEXkKAIlEeM MOBEJIEHUU IPYTHX CTPaXOBBIX areHTOB,
OH JIOJDKEeH co00mmTh 00 3TOM [puHiunany. [TpuHIunan 00s3yeTcs He IPUHIUMATH HUKAKUX MEp BO3JICHCTBHS B OTHOIICHUH
AreHra, TOOPOCOBECTHO M C YECTHBIMH HAMEPEHHUSIMH COOOIIMBIIEIO O BO3MOXKHOM HApYIICHUH, NaKe CCIM BBHICKA3aHHAS
00€CITOKOCHHOCTh B KOHEUHOM MTOT'€ OKa)XeTCss HeOOOCHOBAHHOA.



